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Standard Acquiring FASTag Agreement 
 

BETWEEN 

 

AXIS BANK LIMITED 
(AS THE BANK/S ERVICE PROVIDER) 

AND 

M/ s --------------------------------------------------------------- 
(CUSTOMER) 
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: 

SERVICE PROVIDER AGREEMENT 
 
 

This Service Provider Agreement is made at Mumbai on this    
 

BETWEEN 

M/s __________________________ a company incorporated under the Companies Act, 1956/2013, 
with   Corporate   I  Number  having   its   Registered   Office   at 

Customer" which expression 
shall, unless repugnant to the context or meaning thereof, be deemed to mean and include its 

 ONE PART; 

 

AND 

Axis Bank Limited, a banking company carrying  on  its  banking  business  under  the  Banking 

at ‘Trishul’, 3rd Floor, Opposite Samartheshwar Temple, Law Garden, Ellis Bridge, Ahmedabad 
380 006, Gujarat, having its Central Office at C-2, Axis House, Wadi - P. B. 
Marg,  Mumbai 400025, Maharashtra  Bank/Service Provider”, 
which expression shall unless repugnant to the context or meaning thereof be deemed to mean 

the Bank and their successors and assigns) of the SECOND PART. 
 

Party" 
 
 

WHEREAS: 
 

(A) The Bank is in the business of banking and related services and also provides certain 
specialized services promptly and efficiently to its customers; 

 
(B) The customer is in the business of Toll plaza and intends to avail services of the Bank; 
(C)  

out in this Agreement, has agreed to avail the service of the Service Provider and the Service 

Schedule  I   hereto,  ("Services")  at  the  place/s  as  set   out  in   Schedule  II,as   per  the 
Schedule III  

 

(D)  
 

Provider to the Customer; and 
 

(E) Schedule I hereto, 
 

or 
shall stand amended and restated in totality and the services contemplated thereunder shall 

  date of 
the effect of this Agreement 

 
NOW THEREFORE, in consideration of mutual promises and undertaking herein contained and 

 

1. DEFINITIONS AND INTERPRETATION 

The Customer 
". 

the provision of Services by the Service 
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"Law -law, ordinance or 

1.1 
 

Capitalized terms used in this Agreement, unless the context otherwise requires, shall 
have the meanings as set out below and as set out in Schedule I: 

 
"Agreement" shall mean this Agreement, the recitals, annexures and schedules appended 

 

“ ” shall have the meaning as set out under Clause 12; 
 

“Customer” for the purpose of the Agreement shall mean M/s ______________________ 
(insert the name of the entity). 

 
" " for this Agreement shall be  _ 

 
“Force Majeure Event” shall mean and include the force majeure events as set out under 
Clause 12. 

 

“ ” and “Term” shall have the meaning as set out under Clause 2; 
 

“Intellectual Property Rights”  shall  mean  all  present  and  future  intellectual property 
s been applied for 

 
 

know-how, service marks, and related rights, data base rights and mask works, internet 
domain names, source code,  

on of any present or future technologies, proprietary information, and 
any other industrial property rights, patents, copyright, designs, trade-marks, trade or 
business names and product names. 

 
 

decree and/or order,. 
 

“Regulator” shall mean the Reserve Bank of India (“RBI”), Financial Intelligence Unit1and 
any other statutory or regulatory authority, as may be applicable; and 

 
“Services” shall have the meaning as set out under recital (C); 

 

“Regulatory Guidelines” c Toll 

 

“NPCI “  

 
“IHMCL/NHAI”  means   Indian   Highway   management  company   ltd  and 

 

 

 
 
 
 

1 
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- 
of Electronic Toll C 

for the management of concessionaire and will also monitor the scheme for 

 

"ETC Lane(s)"  
 

"ETC Program" -wide unified and interoperable electronic 

technology or any other state of the art technologies as the lHMCL may 

consider appropriate in its sole 
 

Guidelines” shall mean the IHMCL/NHAI/NPCI Guidelines, the Regulatory 

Guidelines, and such other guidelines or regulations or circulars or 

 

 

 
"POS" or "Point of Sale" means the point of sale setup for issuance, recharge 

and surrender of RF! D Tags. 

"Concessionaire " or "Toll Operators" are the owners or operators of the BoT 

(Build, Operate and Transfer) / OMT (Operate, Maintenance and Transfer) 

concessionaire/ Public funded toll plazas wherein User Fee is collected from 

Users. 

 
"RFID Tags" means non-  

self- 

 

standards and specifications given by Govt 

Acquirer Bank:- The acquirer Bank is member of NPCI who acquires the Toll 

through NETC payment system, 

EOD: It stands for End of Day / Business Day 

 
 

“ETC Fastag” shall mean the Bank is in the business of banking and related services.  The Bank 

(Program) by Indian Highways Management Company Ltd. (IHMCL) in partnership with Axis Bank, 
IHMCL and Axis Bank have agreed to execute Central Clearing House Business Correspondent 

 

be through RFID tags pasted 
on the windshield of the vehicle. These tags will be branded as ‘Fastag’ and dedicated ETC lanes 
will be known as ‘Fastag Lane’. As per the arrangement, Axis Bank’s interoperable clearing system 
will allow users to use the same Bank is desirous 

 

providing fast, prompt and efficient services 
 

WHEREAS: 

A.     

is engaged in the business of banking and offers a wide range of banking products and 
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- 

financial services to corporate and retail customers through a variety of delivery channels 

and through its specialized subsidiaries (also the Acquirer Bank and Issuer Bank); 

 

B.      

on the business of banking. 

 

C. The Acquirer Bank inter-alia accepts RFID NETC FASTag, which is used to conduct toll 
 

 
D. Such devices at NETC Lane are procured, installed and maintain by Concessionaire/Toll 

Plaza Operator vis-à-vis acquired by the Acquirer Bank. 

 
E.  

 

  payment to 

Concessionaire/Toll Plaza Operator account. 

 

F.  

engagement for an ETC based payment system on <project name>. 
 

 

1.2 Unless the context otherwise requires, this Agreement shall be construed as follows: 
 

Words using the singular or plural number also include the plural or singular number, 

 

this entire Agreement; 
 

 

recitals shall form an integral part of this Agreement; 
 

reference to a document or instrument includes the document or instrument as novated, 
altered, supplemented or replaced from time to time; 

 

where the day on or by which any thing is to be done is not a business day in the place 
that the thing is to be done, the thing is to be done on the next business day in that place; 

 

 

references  in this  Agreement to statutory/regulatory  provisions shall  be construed as 

 

headings, bold, italicized and other stylized typefaces are only for convenience and shall 
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2. TERM OF THE AGREEMENT 
 

2.1 main in 
force for a period of 36 
accordance with the provisions of this Agreement (“Initial Term”). 

 
2.2  

 

agreed between the Parties ("Renewal Term”). (the Initial Term, together with the 
Term”). 

 
3. PROVISION OF SERVICES 

 
3.1 The Service Provider agrees to provide to the Customer and the Customer agrees to avail 

from the Service Provider the Services, at or pertaining to the places/offices/branches 
set out in Schedule II and at the consideration set out in Schedule III hereto, on the terms 

set forth herein. 
 

4. CONSIDERATION 
 

4.1 
 

("Fee") calculated and payable in accordance with the payment schedule as set forth in 

 
the Services. 

 
4.2 The Fee is subject to d  including GST  

and surcharges. The customer shall be solely liable for the payment of all central, state 

tax, customs duty, excise duty or any other tax), by whatever name called, as may become 

customer shall be subject to any tax required to be deducted at source in accordance 

 
4.3 The   hereby agrees and undertakes as follows: 

a) that the invoice raised by the customer shall bear the CIN, GSTIN of the concerned 
party as provided; 

b) that the concerned party shall upload the details of the invoices on the GSTN 
common portal in the prescribed form for supply made to the other party; 

c) that the concerned party shall pay the applicable GST on the supply made to the 
other party and file the GST returns as prescribed under GST laws within the 
statutory time limit; and 

d) 
 
 
 

4.4 For the purposes of this Clause, the following terms shall have the below meaning 
ascribed to it:- 
a) “GST” – means any tax or cess or both imposed on the supply of goods or services or 

both under GST Laws. 
b) “GSTIN 
c) “GSTN” means Goods and Services Tax Network. 

Schedule III 

that the concerned party 
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d) “GST Laws” means IGST Act 2017, CGST Act 2017, UTGST Act 2017 and State 

 
4.5  

 

4.6  
authority  or  m NPCI/ account 
maintained with the bank 

 
 

5. REPRESENTATIONS AND WARRANTIES 
 

5.1 Each party hereby represents and warrants that: 
 

(a)  
 

(b) 
 
 

(c) it possesses necessary skills, knowledge, experi  
worth, adequate and competent Personnel, systems, equipment and procedures and 

Agreement; 
 
 

(d)  
under this Agreement; 

 

(e) it is in compliance of all applicable Laws. 
 

(f)      in accordance with its 
terms shall not: 

(i) 

 

(ii)  
under, any agreement or arrangement to which it is a party or by which it or 
any of its prope  

 

(iii)  and 
 

(iv) 
 
 
 

(g) it shall not violate any Intellectual Property Rights of the Bank and any third party, 
while providing the Services. 

 

(h)  
designated as per the Schedule I. 

 

(i) no officer of a party, director, employee or immediate family member thereof has 
received or been offered or will receive or offered anything of value of any kind from 

Agreement;. 

The Bank/Service Provider agrees and covenants that all payment shall be made by Bank 
to the customer against the original invoice only. 

of this Agreement. 
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violate or 

comply with the provisions 
of any Law or regulatory or sta 

6.5 not owned or controlled by any 

(j) customer is not owned or controlled by any director/officer/employee of the Bank 

 

(k)  
accordance with its terms shall not: 

(i) 

 

(ii)  
under, any agreement or arrangement to which it is a party or by which it or 

 

(iii)  and 
 

(iv) 
 
 

(l) there are no  
or, threatened against it, which would have an adverse effect on its capacity to 

 

(m) it shall not violate any Intellectual Property Rights of the Bank and any third party, 
while providing the Services. 

 

(n) no officer of the Bank, director, employee or immediate family member thereof has 
received or been offered or will receive or offered anything of value of any kind from 

 
the Customer and/or it's Personnel. 

 
 

6. COVENANTS, UNDERTAKINGS AND OBLIGATIONS OF THE CUSTOMER 
 

6.1 The Customer shall provide  
under all relevant statutes/ applicable Law, as and when required by the bank. 

 

6.2 The customer undertakes to allow the Bank to report to any statutory/ regulatory authority 

 

6.3  
 

the provision of Services under this Agreement. 

 
he customer pertaining to 

 

6.4 -to-date records 
required by applicable Law, or as instructed by the _ Bank_(insert the name of Entity) from time 

 

Companies Act, 2013 

the Service Provider o 
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6.7 The 

 
it’s customers, its clients including legal, fin 

 
Companies Act, 2013, during the tenure of this Agreement. 

 

with and is not in breach of any statutory compliance statutory compliances under applicable 

 
7. TERMINATION 

 

 

7.1 This Agreement shall be 
Service Pr 

 

7.2 On the expiry or early termination of this Agreement, the each party shall forthwith (i) 

provided to it by other party. 

8. INDEPENDENT SERVICE PROVIDER 
 

8.1 
 
 
 
 

9. CONFIDENTIALITY AND SECRECY: 
 

9.1 Each Party recognise that in the course of the transactions envisaged by this Agreement, 
it may be privy to information (whether or not the information is marked or designated 

source codes, review records, training materials, test records, bug reports, audit trails, 

 
 

(a) 
 
 
 

Agreement; 
 

(b) protect the  
 

(c) 

"). The Each Party agree that it shall: 

[MS1] 

6.6 Without 
rovide inf is owned or controlled by any 

This Agreement is on a principal-to- 
 
partnership or joint venture or employer- r principal-agent 

and   other   materials  strictly 
party 

divulge 

take all steps as may be required 
disclosure thereof and ensure 

nauthorized or 
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(d) 
 
 
 

(e) 
(f) 

and not profit from the same in an unauthorised manner to the exclusion of the 
other party. 

 

(g) 
 
 

this agreement. 
 

9.2  
 

disclosed pursuant to any statutory provisions or court order. Party when subject to such 

party  of such requirement with a view to providing the opportunity for the other party 
   content  of  such 

disclosure. 
 

9.3  
expiry of this Agreement. 

 

9.4  
together with any copies in its possession. 

 

9.5 Each party acknowledges that in the event of any breach or threatened breach of this 
Clause by the other party /its Personnel, monetary damages may not be an adequate 
remedy, and therefore, the aggrieved party  
the other party / it’s Personnel from any such breach, actual or threatened. 

 
10. INDEMNITIES AND OTHER PROVISIONS : 

 
10.1 The customer shall hold harmless and indemnify the Bank, it’s affiliates and their 

 
incurred or suffered by the Bank directly or indirectly arising on account of: 

 
(a) failure by the bank, regulatory authority like IHMCL, NHAI, MORTH or NPCI etc 

in accordance with the provisions of this Agreement; 
 

(b) any claim from any statutory /regulatory authority, arising in relation to non- 
compliance by the Service Provider and/or it’s Personnel  
set out in this Agreement; 

 
(c) any breach of applicable Laws by the bank, other regulatory authority like IHMCL, 

NHAI, MORTH or NPCI etc and other Service Provider and/or it’s Personnel; 
 

(d)  
 

authority like IHMCL, NHAI, MORTH or NPCI etc and other Service Provider 
and/or its Personnel; 

 

(e) any and all infringement of Intellectual Property; 

e employees, directors, advisors and/or agents fully and without limit against all 
 

expenses accruing, 

 
the said Confid 
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In proving the above, it shall be 

(f) any  and  all  adverse  claims  of  whatsoever  nature  made  on  the  Bank  by  the 
rvice 

Provider; and 
 

(g)  
 
 

10.2 The customer shall co-operate fully in defending any claim/s by any local, state or central 
authority a  
etc. due and payable by the Service Provider. 

 
10.3  

 
 

11. NON-EXCLUSIVE AGREEMENT: 
 

This Agreement is on non-exclusive basis. The bank/ Service Provider shall be free at all 
 

ider from providing 
such services to its other clients provided however, the Service Provider shall ensure that 
its entering into agreement/s with other persons, shall not in any way conflict with or 
affect the Bank’s interests, rights, remedies under this Agreement or in applicable law. 

 
12. Force Majeure Event: 

 

prevented, hindered or delayed by a Force Majeure event (defined below) and in such 
 

Each Party shall promptly inform the other of the existence of a Force Majeure Event and 
shall consu  

 

Force Majeure Event” means any event due to any cause beyond the reasonable control 
 

sabotage, fire, flood, explos 
pandemic, 

unauthorized access to computer data and storage devices, computer crashes etc. 
 

13. MISCELLANEOUS 
 

13.1  
 

Notwithstanding anything to the contrary in the Agreement, express or implied, the 

losses including, loss of profit, loss of opportunity, or any third-party claims. 

13.2 

 

shall be in writing and delivered personally, or by email to the designated recipient at the 
address as set out in Schedule I. 
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No 

13.3 Severance 
 

If any provision of this Agreement is rendered void, illegal, or unenforceable in any 
respect under any Law, the validity, legality and enforceability of the remaining provisions 
shall not in any way be affected or impaired thereby. Should any provision of this 

 

t to applicable Laws and would be 
modified / discontinued based on the prevailing Law. 

 
13.4 No Waiver 

 

No waiver of any provision of this Agreement nor consent to any departure from it by 

only for the purpose for which it is given. No default or delay on the part of any Party in 
exercising any rights, powers or privileges operates as a waiver of any right, nor does a 
single or partial exercise of a right preclude any exercise of other rights, powers or 
privileges. The rights, powers, and remedies herein expressly provided are cumulative and 

 
 

 
 

13.5  
 

respect to the subject matter of this Agreement and supersedes all prior agreements and 

otherwise expressly provided herein. 

13.6 Amendments: 
 

 

13.7 Governing Law and Ju 
 

This Agreement shall be governed by and construed in accordance with the laws of India 
and shall be subject to the exclusive juri . 

 

13.8  
 

a) 
 
 
 
 
 

b)  
dispute / differences shall be referred to a single Arbitrator to be mutually appointed 
by both the party and the award made in pursuance thereof shall be final and binding 

In the event of any dispute or difference of 

such disputes or differences of opinion amicably 
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an original, but all of which shall to 

The terms and provisions of this Agreement that by their nature and content are intended 
to survive the perfor 

c) 
 
 

Delhi. 
 

13.9 Assignment 
 

a) The customer shall not assign or otherwise transfer, dispose or part with any of its 

the Bank. 
b) 

 
 
 

13.10 Further Assurance 
 

-operate with the other Party and execute and deliver 

their rights and intended purpose of this Agreement. 
 

13.11 Costs 

 

 

13.12 Counterparts 
 

This Agreement may be executed in any number of counterparts and by the different 

 

13.13 Survival 
 

 
13.14 Successors 

 
the Service Provider. 
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SIGNED, SEALED, ACCEPTED AND D 
ELIVERED 
By the within named Customer 
M/s _________________________________________ 

 
 

 
________ 

 
 
 
 

Through its Authorized Signatory 

 
 

SIGNED, SEALED, ACCEPTED AND DELIVERED 
By the within named Axis Bank Limited (As service provider) 

 
 

 
Through its Authorized Signatory 

IN WITNESS WHEREOF 
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SCHEDULE I 



16 

Version 1.00.07.2021 

 

Management Company Limited 

SERVICES TO BE PROVIDED BY THE SERVICE PROVIDER AND QUALITY AND 
SCHEDULE SPECIFICATIONS 
Part -A 

 

 
“Master Service Agreement” shall  mean the  Master Service Agreement dated  executed 
between the customer /Toll Plaza and the Bank (as service provider) and the 

 

 

SCHEDULE II 
 

RELEVANT PLACE OF SERVICES 

 
At toll plaza of the concessionaire constructed at    

 
 

SCHEDULE III 
` 

CONSIDERATION 
 

 

Acquiring Bank fees:- 
 
 

No of Plazas Plaza Name Acquiring fees (MDR) 
  --- 

throughput- which will be 
collected upfront + 
applicable GST from the 

 

 
 

Taxes applicable on MDR 

 
 
 
 
 
 
 
 
 
 
 

ADDENDUM 
 

The scope of work includes the following: 
 

i) toll plazas and processing the same based on 
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The bank and the concessionaire abide to follow the CCH guidelines to process the FASTag Toll 
which are formerly known as ICD 2.4, ICD 2.4B and ICD 2.5 guidelines including 

– Bank 
rusal. 

ii)  
posted within SLA as defined in annexure I. 

 

iii)   between host and toll plazas so that blacklist files are posted within SLA 
as defined in annexure I. 

 
iv) Providing a system as per defined process under ICD 2.5 and ICD 2.4 (As a backup 

system) where customers can raise chargeback and to  
 

v) Providing a 24x7 call center unit for customers where their issues related to toll tag 
can be addressed. 

 

vi)  
 
 

: 
 

Bank, SI and Concessionaries 
 
 

: - 
 

– 
 

Bank will uploads the following files in the ETC System: 
●  

 

● Upload of  
 

● Local Pass Issuance/Recharge report 
 

●  

 

● on, bank will recover the acquiring fees as per agreed MDR+ GST and the 

  through 

Bank system under maker checker or transfer in to the Toll operator /Concessionaire 

account on T+1. 

 
●  

●  

plaza and the same report is manually prepared by CCPH. Both these are compared and 

● On a daily basis, Bank’s  

to the plazas through  

The ETC 
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SERVICE LEVEL PARAMETERS BETWEEN ACQUIRER BANK & CONCESSIONAIRE  

Process related     

Sr. No. Service Service Level Recipient Service Provider Remarks 

1 Sending clean ETC 
 

ETC system at the 
specified Toll Plaza 
to Acquirer Host 

Sending clean 
 

the specified format 
batch mode or 
through online API 
24*7. 

 
 

modified by 
NPCI/IHMCL  at  its 

 

 

 
 
 
 

 

Acquirer Host Concessionaire 
ETC system at 
Specified Toll 
Plaza 

Clean 
be sent in the file format as 
prescribed in the interface 
control document of CCH. 
Transactions sent in 
incorrect file format will be 
rejected by Acquirer Host 
and would need to be re- 
sent.      Proceeds      of    the 

h 
incorrect file formats will not 
be credited to 

- 
sent   in   correct   file format 

 
by Acquirer Host. 

2 Sending Toll 
 

 

 

ETC system at 
Specified Toll Plaza 
to Acquirer Host 

Sending 
 

 

 

batch mode or 
online API 24*7. 

 
 

modified by 
NPCI/IHMCL  at  its 

 

 

 
 
 
 

 

Acquirer Host Concessionaire 
ETC system at 
Specified Toll 
Plaza 

Only          true         violation 
sent 

by Concessionaire the post 
proper  audit  at  plaza   level 

 
 

 

in the form of an image of the 
vehicle. The images should 
have     enough     clarity    to 

 

class if not the vehicle 
registration     number.   Any 

 
 

 
Acquirer Host. 

3 
 

 

File 
Acknowledgment 

Once in a day. 

 
 

modified by 
NPCI/IHMCL  at  its 

 

 

 
 
 

 

Concessionaire 
ETC system at 
Specified Toll 
Plaza 

Acquirer Host Acquirer  Host will send  one 
 

 

 

separate      file     containing 
 

were processed through 
image review during the day. 
These files will be generated 
at midnight and posted in 
SFTP server. 

4 Processing 
 

 

 
 

 
 

 

document sent by 
Concessionaire/ to 
Acquirer Host 

T +1 

 
 

modified by 
NPCI/IHMCL  at  its 

 

 

 

 

Concessionaire 
/ ETC system 
at Specified 
Toll Plaza 

Acquirer Host  
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5 
 

 

Tags based on 
request received 
only from Specified 
Toll Plaza/POS (on 
suspect of 
fraud/misuse as a 

 

 

1 day 

 
 

modified by 
NPCI/IHMCL  at  its 

 

 

 

 

Concessionaire 
ETC system at 
Specified Toll 
Plaza/POS 

Acquirer Host  

6 Frequency of 
sending Black List 
file to ETC system 
at Specified Toll 
Plazas 

Every 3 minutes. 
 

modified by 
NPCI/IHMCL  at  its 

 

Plazas which are 
live   with   API,  can 

 

to fetch data from 
acquiring host. 

Concessionaire 
ETC system at 
Specified Toll 
Plaza 

ACQUIRER 
HOST 

 

7 
 

 

Black List file in 
ETC system and at 
all ETC lanes of all 
Specified Toll 
Plazas 

i. Within 3 minutes 
of  receipt of 
blacklist using SFTP 
or through online 
API from Service 
Provider/Acquirer 
Host 
ii. ETC System will 
provide an 
acknowledgement 
of receipt & 

 

blacklist file to 
Acquirer Host 

Concessionaire 
ETC system at 
Specified Toll 
Plaza 

Acquirer Host Post    3    minutes    TAT   of 
blacklist  file  being  sent   by 

 

ETC    system,    any   further 
n 

file received by Acquirer 
Host from ETC system for 
the same tag account will be 
rejected by Acquirer Host. 

8 Process of 
 

processing in case 
of system failure 

24 hrs 

 
 

modified by 
NPCI/IHMCL  at  its 

 

 

 
 
 

 

Concessionaire 
 

Current 
Account   / 
Account 
specified  by 
NHAI in case of 
Specified Toll 
Plaza operated 
by NHAI 

Acquirer Host In case of system issues 
related to Acquirer Host, 24 
hrs, would be the maximum 

 

running and process the files 

9 
 

 

related frauds 
Will be treated on case-to-case basis Acquirer Host  
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10 Sending Back 
dated toll 

 
 

 

for tags which are 
not blacklisted and 
have adequate 
balance 

3 Days 

 
 

modified by 
NPCI/IHMCL  at  its 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Acquirer Host Concessionaire 
ETC system at 
Specified Toll 
Plaza 

 

 

the  SLA  will  be  rejected by 
Acquirer   Host;   liability   of 

 

customer chargeback will be 
with  ETC  Concessionaire. If 

 

10  minutes  on  ICD  2.4 and 
 

but within 3 days period, it 
would  be  processed  only if 

 
 

 
 

 
 

 

would be rejected. Any  ETC 
 

would be rejected 
he ETC tag 

balance. 
11 Response  on 

chargeback 
request forwarded 
by Service 
Provider/Acquirer 
Host 

3 Days Service 
Provider/Acqui 
rer Host 

ETC 
Concessionaire 

Concessionaire has to 
respond within 3 days on all 
chargeback request 
forwarded by Service 
Provider/Acquirer Host. 

Finance related points     

1 Credit of clean 

Concessionaire 

current A/c 

T +1 working day Concessionaire 
 

Current 
Account   / 
Account 
specified  by 
NHAI in case of 
Specified Toll 
Plaza operated 
by NHAI 

Acquirer Host For NHAI operated plazas, 
the recipient account will be 
mutually decided between 
NHAI, IHMCL and Service 

 

signing of Deed of 
Adherence. 

2 
 

 

 

Concessionaire 

current A/c 

T +3 working days Concessionaire 
/ ETC 

 

Current 
Account   / 
Account 
specified  by 
NHAI in case of 
Specified Toll 
Plaza operated 
by NHAI 

Acquirer Host For NHAI operated plazas, 
the recipient account will be 
mutually decided between 
NHAI, IHMCL and Service 

 

signing of Deed of 
Adherence. 
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3 i. Debit 
Concessionaire on 
chargeback / 
disputes raised by 
customers    (found 

 

adequate audits). 
 
ii. Clean reversal of 
the entire amount 
wrongly charged 
should be posted 
to tag account 
followed by debit 
of the correct 
amount. 

Dt (Dt being the 
date of dispute 

            +1 
working day 

 
 

modified by 
NPCI/IHMCL  at  its 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Dr. 
Concessionaire 
ETC 
Current A/c 
Cr. Float 
Money A/c 

Acquirer Host/ 
Concessionaire 

Only if the chargeback 
request raised by customers 
are found to be valid & if the 

 

have already been posted to 
ETC Concessionaire; in such 
scenarios Acquirer Host 
should   have   the  authority 

 

Concessionaire) to debit their 
 

Account & bring the money 
to the pool a/c for credit back 

 

Tag. Customer can raise their 
disputes / chargebacks 
within a period of 15 days 
from     the     date     of   the 

 
 

 
 

 

product terms and 
conditions. For NHAI 
operated plazas, the reversal 
process will be mutually 
decided between NHAI, 
IHMCL and Service Provider 

 
of Adherence. 

4 Process for 
handing 
claims/reversals 

 
Concessionaire 

Will be treated on 
case-to-case basis 

ETC 
Concessionaire 

 

 

 

 

Acquirer Host  

5 
 

 
 

 

Monthly: - 
Plaza will perform 
the monthly 

 

 
 

Concessionaire 
Portal/offline 
Reports 

 Any financial dispute 
/disagreement, will be 

 

within 2 two months from 
the date when the 

 

 

6 Acquiring fees Acquiring bank fees 
would be collected 
form the daily Toll 

 
 

 

agreed by the 
concessioner. 

● As  per 

IHMCL 

state plaza 

circular 

dated 1oth 

Jan 2019 

Acquiring 

banks   fees 

to be borne 
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  by 

Concession 

aire or 

state. 

   

 
 
 
 
 
 

SCHEDULE II 
 

RELEVANT BRANCHES/ OFFICES 

 

SCHEDULE III 

CONSIDERATION 


