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PARTICULARS 
 

REVISED CHARGES 

United 
States 
dollar 

EURO Pound 
sterling 

Australian 
dollar 

Canadian 
dollar 

Swiss 
franc 

Japanese 
yen 

Singapore 
dollar 

Swedish 
krona/kronor 

United 
Arab 
Emirates 
dirham 

Saudi 
riyal 

Thai baht New 
Zealand 
dollar 

Hong 
Kong 
dollar 

South 
African 
rand 

Danish 
krone 

Initial Sale Fee Rs. 500.00 + GST 

Reload/ Renewed Card 
Fee 

Rs. 100.00 + GST 

Encashment Charges Rs. 100.00 + GST  

Axis Bank ATMs  

Pin Change Nil 

Balance Inquiry Nil 

International Visa/Master ATMs + 

Cash Withdrawal*** 

$  €  £  AUD  CAD  CHF  JPY  SGD  SEK AED SAR  THB  NZD HKD  ZAR  DKK  

2.25 1.69 1.41 2.81 2.81 2.81 281.25 3.66 16.88 8.16 8.16 90.00 3.66 16.88 28.13 15.75 

Balance Inquiry*** 
$  € £  AUD  CAD CHF JPY SGD SEK AED SAR THB  NZD HKD  ZAR DKK 

0.5 0.5 0.5 0.65 0.65 0.7 65 0.95 3.5 1.75 1.75 25 1 4 6 4 

Miscellaneous Requests + 

Replacement Card Fee $ € £ AUD CAD CHF JPY SGD SEK AED SAR THB NZD HKD ZAR DKK 
(Domestic) 3 3 2 5 5 3.75 350 4.75 21 11 11 150.00  5 25 45 20 

Replacement Card Fee  $ €  £ AUD CAD CHF JPY SGD SEK AED SAR THB NZD HKD ZAR DKK 
(International) 15 15 10 20 20 15 2000 24 150 60 60 550 24 120 220 100 

                 

Cash Advance 
Transaction 
Fee++ 

0.50% of transaction amount  or $75 or equivalent whichever is lower * (inclusive  of GST) 

New ATM Pin Nil 

New iConnect Password 
Nil 

Charge Slip Retrieval 
(inclusive  of GST) 

$  €  £  AUD  CAD CHF JPY  SGD  SEK AED  SAR  THB NZD  HKD ZAR DKK  

3 2.5 1.5 3.5 3.5 3.75 350 4.75 21 11 11 100 4.75 23.25 35 21 

Chargeback Fee (inclusive  
of GST) 

$ €  £  AUD CAD CHF JPY  SGD  SEK  AED SAR THB  NZD  HKD ZAR DKK 
2 2 2 2.5 2.5 2.5 250 3.25 15 7.25 7.25 80 3.25 15.5 23.5 14 

                 

Currency Conversion + 

Sale/Reload and Refund 
As per Bank's Card Rate 

Usage (Cross Currency) 3.50% 

+Goods and Services Tax (GST) at rates as notified by the Government of India is applicable in addition to all fees, interest and other charges and is subject to change. 

.++ Cash advance are transactions where Forex card is used at branches across International Banks for doing face to face cash disbursements. 
 
*Note – Cash Advance fees are reduced to 0.50% of the transaction amount or $75 or equivalent whichever is lower (wef 1st May 2021). 
 
*** The overseas banks are given rights by the local federal laws to charge fees to other bank customers for accessing their ATM's to withdraw money. Accordingly, many ATM's abroad do levy charges for withdrawing from their ATM 
over and above the charges levied by Axis Bank. This charge is normally displayed to the customer during the transaction and the customer has the option to either proceed with the transaction or abort it. Please note that these charges 
are not levied by Axis Bank and hence cannot be refunded. 
 
 


