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Fair Practice Code for Retail Microfinance

As directed by the Reserve Bank of India, from time to time through its circulars, the Bank has
adopted Fair Practice Code for retail microfinance borrowers as approved by the Board of Directors.
The salient features of the same are:

i) Applications for Loan

In the loan application form, the Bank shall provide comprehensive information including information
about fees and charges, if any, payable for processing and amount of such fees refundable in case
of non-acceptance of loan application, prepayment options and other matters which affects the
interest of the borrowers, irrespective of the amount of loan sought by them. The application form will
be provided in the language understood by the borrower.

ii) Processing

a. The Bank shall provide acknowledgement for receipt of all loan applications indicating the time
frame within which the application will be disposed of.

b. The Bank shall verify the loan application and if additional details / documents are required; these
will be sought from the applicant.

c. The Bank will process the application without delay. In case the application is turned down, the
Bank will convey the reasons for rejection within one month via physical or digital communication to
the applicant.

iii) Loan Appraisal and Terms and Conditions

a. The sanctioning authority will be expected to ensure proper assessment of the credit application
as per the extant instructions and credit policy of the bank. The availability of adequate margin and
security will nof be a substitute for due diligence on the creditworthiness of the borrower.

b. All the terms and condifions and other caveats will be duly communicated by the Bank to the
borrower in writing.

c. The bank would convey to the borrower/guarantor the credit limit along with the terms and
conditions thereof in the language understood by fthe borrower and obtain the
borrower’s/guarantor’s acceptance of these terms and conditions given with his/her full knowledge
on record.

d. A copy of the loan agreement along with a copy each of all enclosures quoted in the loan
agreement would be furnished to the borrower in the language understood by the borrower.

e. The sanction lefter / loan agreement will clearly state that the credit facilities will be extended
solely atf the discretion of the Bank.

f. Any fees/charges payable by the borrower to the Bank and/ or its partner/ agent shall be explicitly
disclosed in the factsheet. The borrower shall not be charged any amount which is not explicitly
mentioned in the factsheet.

g. Bank shall prominently display the minimum, maximum and average interest rates charged on
microfinance loans in all its offices, in the literature (information booklets/ pamphlets) issued by if, if
any and details on its website

h. Interest rates and other charges/ fees on microfinance loans should not be usurious.

I. The amount of fees to be refunded under certain circumstances shall be governed by extant RBI
guidelines.

j- Issuance of non-credit products shall be with full consent of the borrowers and fee structure for
such products shall be explicitly communicated to the borrower in the loan card itself.

k. Bank shall provide a loan card to the borrower in the language understood by them which shall
incorporate the following:

(i) Information which adequately identifies the borrower.

(i) Simplified factsheet on pricing.

(iii) All other terms and conditions attached to the loan.

(iv)Acknowledgements of all repayments including instalments received and the final discharge and
(v) Details of the grievance redressal system, including the name and contact number of the nodal
officer of the Bank
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iv) Disbursement of loans including changes in Terms and Conditions

a. The Bank would ensure fimely disbursement of loans sanctioned in conformity of terms and
conditions governing such sanction.

b. Any changes in the terms and conditions of the sanction such as interest and charges will be
notified to the borrower before effecting the changes.

c. Any changes in interest rate and charges will be effected only prospectively after giving due
notice to the borrower.

v) Post Disbursement Supervision

a. The post disbursement supervision, if any, will be stipulated at the time of issue of the sanction
letter. The sanction letter would also mention whether the Bank or the borrower will bear the cost of
supervision.

b. Before taking a decision to recall / accelerate payment or performance under the agreement,
the Bank will give notice to borrowers, as specified in loan agreement or a reasonable period, if no
such condition exists in the loan agreement.

c. To ensure collateral-free nature of the microfinance loan, the loan shall not be linked with a lien on
the deposit account of the borrower-

vi) Others

a. The Bank will not interfere in the affairs of the borrowers except for conditions stipulated in the
terms and conditions of the loan sanction documents.

b. In case any information not disclosed earlier by the borrower has come to the notice of the Bank,
the Bank will have the right to elicit the necessary information from the borrower and initiate action
to protect its interest.

c. While, the Bank may participate in credit-inked schemes framed for weaker sections of the
society, the Bank shall not discriminate on grounds of sex, caste and religion in the matter of lending.
d. Bank or its agent shall not engage in any harsh methods towards recovery such as:

(i) Use of threatening or abusive language

(i) Persistently calling the borrower and/ or calling the borrower before 9:00 a.m. and after 6:00
p.m.

(i) Harassing relatives, friends, or co-workers of the borrower
(iv) Publishing the name of borrowers

(v) Use or threat of use of violence or other similar means to harm the borrower or borrower’s
family/ assets/ reputation

(vi) Misleading the borrower about the extent of the debt or the consequences of non-
repayment.

e. In the case of receipt of request for transfer of borrowal account, either from the borrower or from
other banks / Fls which propose to take over the loan, the Banks' consent or objection, if any, shall be
conveyed within 21 days from the date of receipt of request.

g. The Bank shall be accountable for inappropriate behaviour by its employees or employees of the
outsourced agency and shall provide tfimely grievance redressal. A declaration in this matter shall
also be made in the loan agreement.
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vii) Grievance Redressal

Channel available for customers to report grievance

Level 1:

Level 1 includes call center numbers: 1860-419-5555, 1860-500-5555 or can contact the nearest Axis
bank branch. Bank has defined turnaround time of 10 days for a response

The Toll-free number shall be communicated via the Loan card also to the borrowers.

Level 2:

The borrower may also contact the Nodal officer of the Bank if the customer is not satisfied with the
response offered to the customer in Level 1

The Mr. Caesar Pinto,

Nodal Officer,

Axis Bank Ltd, NPCT,

5th Floor, "Gigaplex”,

Plot No I.T.5, MIDC,

Airoli Knowledge Park,

Airoli, Navi Mumbai-400708

Email: - nodal.officer@axisbank.com

Ph. No. 080-61865200

Timings: 9:30 AM to 5:30 PM Monday fo Saturday (except second and forth Safurdays and Bank
holidays)

The Bank will acknowledge the receipt of the complaint and will ensure that a response is provided
within a period of 10 days

Bank shall have a dedicated mechanism for redressal of recovery related grievances.

This Fair Practise Code (FPC) shall be displayed in all the Microfinance operating offices and on the
Banks website. The FPC will be issued in a language understood by the borrower.
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R aERwEay & Qv 3RT sgasr @iar

AR Red §F @ FA9-87T W HUT TFer & Aegdw F FERT e v 3egeR, d& 3 feus
HSol @RI AT Reel AGHIBISAT KU & [T 3R egagr Aigdr 1 3= ar g1 ®oT & J&g
TIAYAT 37 YR &

i) ®oT & fAT Hdea

HOT 3Tdesd B #, db GATHT & AU ¢F Yool IR UHRI, PR F1$ g, & TR F AT KT e H
TR o H HT T & qrodll J9g T Yoo 1 AR, MFeR [deved, 3R sT1eT AT go1idd wia ared
g HAHAT HI AT STTHRI GGl M, AT KOKRAIT & Rl d IHTTAT FX bl &1, 3oIh GanT
ST HOT A eI arg S T g1 Acd B FUThd! caRT THASH el dTell HINT H 3qeled AT
ST |

i) Wrafder

a. S FATA FUT 3ACAT HT IeTIlt fr HFASTAC Ueld RN FTH 39 THIT AT HT Sool@ fhar
ST fEe 3T 3dce H fAedrRoT faar Sireer|

b. &, MUT 3dead HI AU H@M AR faRed AaRur/geaaat $r 3maeTdhdr gl 9 3deh d Foo
AT ST

c. % o= fordll faeiar & 3MMdesT 9T HRAAEr FaM| 3des IFdhd fhu o & Fufay & d6 wwags &
e e & Hifaw ar Bioed FaR & Aead & AP & FROT AT FCIT

iii) FoT FT1 AeAiFA aur e 3 o

a. HFafdiar RS @, I & adae @M 3R HEe AT & 3qar Hfee Afoed @1 3Ra Feaira
GARET el T 96T 1 SMwEl| Micpe Aol MR FFARE & SUSTstar Horhdl $T hiscaegar &
FIE S & [AFeT d78r gefl

b. FFEd A 3R ot 3R 37 IR GIAT dF garT Hurhdr @ & 7 gRa @ e

Cc. §%F MUl /AR H sise foffc & falkea 3a% FgaAr 3k oaf & SR &, Foedr garT a#sh
Set arelr ST A ghaa &en 3R s FAt 3R edf & aR A woediHiARe # Ol A & 3Wid
3eTeh! Tipfd gree e |

d. o TMAT &1 Tk GfT & AT KT IHJaY H HIS AT UAFAlRRE $hT Ueh Ufd, HOTehdl GaRT FHS
STeT aTell ST F FUThdT I 3UTSY TS ST

e. Yl X / AT Wl & TUSC ®T F Joo@ fhar SMwm fh HoT AW shae d6 & fqanegar
YeTeT T el

f. ®RUThdl 2@rT & 3IR/AT 3EF HPMER/Tsic H 2T Fhedl YoRIIHR & LTI H TWSE T A
YhEIHIOT fFAT ST FHOThdT W VHT g AR FoRa A& & Sreeh S azgus & Tose &9 O
3eol@ o fohar I &

g. 9% Y HATT FATR™ A AZHBERAT KON W GHIRA gAdH, HFan 3N dfaa sara I @
39 EART ST YRR HHAT (AT GRhe/a) #H, 3R g g R AU deEse W yHEdr @
gefid |

h. ATSHIERHE FOT W T & 3N 377 goR/ees faears smeia 78 g afew

. PfFad aRFEAfaet & aw v e arel ek Hr AR W RBI & faenfader amg g
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j. SAeT-hiSe 3cutel &1 fAaHa, KO3 H qUT HeATd @ Fhar STCIm IR U@ Scuel & fAv Yok
T T FOThdT & TOT FKOT H15 F & TISC T T SediQd [haT S|

k. S FUThdT ST THST H 3T aTell ST F Teh FOT HIS Y&l HEN o8 HeAtai@d FiFafad g
(i) U SIeThRY S FHRIT & & HOThdT HT ggel=l Al &l

(i) FraAa FuRer & IR 7 AfFcafrs haedfic |

(iii) FoT ¥ AT 37y gaTd e AR ad)

(ivyred fanedt 3R 3ifde fAEaRoT G FHEd 3eTaml 1 rFAlessHe 3R

(v) 9 & sz AT F A7 AR Fuh A dfed Reprad aror gormelr &1 faaron|

iv) e Y ot & aRade afga won #1 fAaRor

a. 3% 38 awg A THA A AART F& are FFaAr AR adt F 3wy, Fea ®OT @ FHg )W &EeaRor
giafRad s

b. TPl & gt iR ot # @S o gRac gt W, S b =7 iR 99R A IRaaT @ oy He
¥ gge KU B Fad fHar Srem

C. ST X 3R YR A #IS o IRacT ROt 1 3/ G 4 & a1 &1 Soedd &9 & gardr giam|

v) faavor & a1g gddstor

a. faROT & de THAET0T, IR FS @Y, Tipiad 9 T WA FE AUiRa fhar sreem wd@pta o &
g 9 Scor@ g o GAARTOT T AT §F AT KUTRAT H A fRAd GaRT dge dr Suan ||

b. e & AN AT AT el AT /caRd A & @0 ol & Ugel, doh HORISA H HOT
3t A fAfdse AR AT 3R KOT gy H AT HIS ool AlGg AT g o Toh dehddra Al deh
sArfed &am|

C. HAGHBIEAT FOT I HURGH-HFd TPl FARET &l & AT, HOT &I HOThdT & AT T W
TEUMRIAR & WY Tefad A&t fpar smeam|

vi) 3T

a. T TSI aFdrEdei & @At 3 odt &7 el ordl # sigat d& Rorhd3t & 377 fFegl AFer
H gEIET & M|

b. FHUTehdl EaRT Uge The o HI IS FIS AFPRT S & TAT H A W, dF I HOUGAT T HITH
SRR gTed &et, 3R 39er Rl Y & F AT Fria g S 1 HRER gred grem|

C. grellfeh b FATST & goel ol & v AR hise-folds Dot & #wEr F Fohar 8, Afhed do Hor
gt & AT 7 foer, Sfa 3R 997 & YR W RIS Hesa AT Ham|

d. 9% a1 38 Teic T & v fhedl woR At 7 wfoea & g oo

(i) THPT So¥ aTell AT 3G AT T TAIT F&AT

(i) RUThcT T SRIMAR it HAT HR/AT KUThell H Fag 9:00 I & Yged 3R AH H 6:00 o &
d1E Siel AT

(iii) FOTRAT & ReAGRT, gredl AT FEHAAT I IRATA FIaAT

(iv) FOTHAT3NT & =TT JhIRAIT AT
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(V) FRUTAT I, AT FUTSAT & IRIR/FGR/IIASST I g1 Tgar & faw fear a1 0 & 3T wret Hr
YN HIAT AT 3TN FA hT GHbT AT

(vi) RUThdT I HOT &I AT 1 IR- AT & IROMAT & TR H HHE SATAhRT T

e. HOTHAT &1 3R F AT 3T Jopi/faia gEamst i 3R A, Sl FHOT & & NG I HT G&AT fHar
&Y, ®UT W & FEATOT F e[ ured gl @1 fRafay &, 3Ry i wita & alfe § 21 & & 3w
d% 1 wegAfa a1 3R, 3R A @, & 9R A gRa BFar s

g. ¥ 9T FHARAT AT FEY T F FHAMRAT g@anT fHT AT AT FaeR F AT ITRERT gew 3R
FHEGSCY R [HaRoT 3ty ST S8 MY HT Ueh 6N, FOT 3qeer A o Hiv Sreah|

vii) RrFa faaror

Igehl 2 RIRIT gol el & v 3YcTstr Aregs

T 1:

TR 1 & Fid X F ) FEATIT & 1860-419-5555, 1860-500-5555 AT wAeidren TlFad S am@mr &
Uk X TR g oo o gfafear & v 10 A &1 corEs w7y FuiRa e g

T FHR & dR H, HOT HS & AegA § f Hohdt wF gad fFar sreem)

T 2:

30X Mg, TR 1 & e & & 15 TAThar @ HJSC gl ¢ of KUlhdl, d&h & sAisel AR 4 off
TIFH X ThT gl

At e [er

Aser 31TARY

tirad d& fafdes NPCH,

5dt #Aforer, "IMemceaa”

tdic #«¥ 1.T.5, MIDC,

Wl AfelsT T,

WM, ofdT Hag -400708

A - nodal.officer@axisbank.com

®IT 7. 080-61865200

AT QHAGR @ AfAGR Gag 9:30 9 F A 5:30 a9 A (GER 3R WY erfeiar 3R d @ gefeat &

B
S, RIRIA &1 gt $T HFEARIT eom R 10 R v 3@fer & ey wfafhar ve= #=n gArRad
ST

ager Gt Reral & Faner & fov dF & e aafia caaear gen |
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YHTAT FAATTE GNT T S (G

OIS OIS IMCHT N A, STNCT TNCY A ARSI MW, T @6 W (S| I 70
NS YERT SFHEAT A2SIHT TN NI g e« (G A2 FACR | IT AL (IR =4

i) AT HTIRN

AT IR I A FIFACR T AT T 6 432 5 57006, I A0, [RB© 92 oM AT,
R AT SIRN A2 M FAF CFLG G2 4 5 CFIOT, AVAZONHI RIFT GIST AT A
RO WA SfRemes [eg 938 W0 [T T O STHE A0S S| WEAN A6 ATIe-
RIQT ([T I W FT 2|

i) AfFTFaT

a. (T STYTANR N AIAA NS FAT (I O [N I AT STAS Y MRS ATAT TPl oM
FAE|

b. T AT NIN T(61R IR o[ [RIAV/AAT ATAGH 2 e MIANFIAL FIR (AF G

c. IE [REF QOR AE@AAT A FTHFIT FAE| TMIRA AN FA A AE ACIAAIIAP
STLTTAR FIRTSE JF WA N #NARE 1 IGO0 NI WHITH SN (A |

iii) W YT 932 AT 8 *rédraat

2. YAMAIIN FONF JMEHS [N WA J32 AT NS T (Fo6 IR T Jemrg~
A6 FAR I W1 FA1 Q| VY TG 432 NASF SATHO! AVTANSIF AT G T

AfFHNR [P I I
b. TCHI FIHI TS NN 8 *SE A7 AT TodIS T JAFY AT AT AT Gl
]|

c. AT AVAISII FIRAT ([T ST I TN 8 *[EeA 52 (FO6 AT AT/ S NATICE SufNey
(MR 3¢ (FFCE OF T S 2 A0S G2 FEREATS A TN/ GV AR AT FAE |
d. YIAROR BT ([REN ST AT GST JF0 el J3z AT Ffete Tgro AfSH R Ea 456

SN OICH ST FT RS
e. THLAMA AG/AY BGTS O GlEY AFE (T (Fo6 JRABE T fend INE [ fofere
oI =([|

f. X 43/ A7 LAWK/ QTGO ATARST BT A (AT /5T FHFANG =TSN
2B FA Q| ATAOTS FIFNE =TSN GLaY FAT (N2 I (PN AT 51 F1 I 7 |

9. IME GF TS AFCH FHATTF BHNF {TIFS TGN, A 43¢ NG SRR TE, A7 7 G FA1 Y FH
@AT AfSF/AGHN), 932 I STIINRG [BIACONI A FA|

h. SRR SHA TR 438 ST 51/ WfSe 287 So® 11

1. AR ARERTS (7 i 5 (Fae Mte 201 o I$N RBI TR 7T [afFe 23|



‘ AXIS BANK

j. AVASRR ST STASTS NH-(FHGB =1 G FA (T G A2 YN NN G0 {6-7 FIICHT
TSI AT FNGR ATAISEH G (S|

k. T ATIZOF SR ([LTTT ST GF6 AT FIE AR FA IS NFAIOBH UGS F41 2
(i) ATYROTF ARSI NG FF IV LT |

(i) WCETTF TAT ATAF© FHFANG |

(iii) AT S STTS AN STHe (TN 8 *SeA |

(iv) 218 T G FOIS NFH 512 TN AR FIHO 43¢

(v) WS (WIGTeT WRFAIT NN 3 (NS NFS TR WG9 oS 5519 Ko

iv)[ATY 8 *r1aat AfFTSN 7R W fFoqa

a. AE J2 AN WA (NN 8 *ERAT AMY TS (Y WIS AT TNTNS [oqe fRfow

FAE|
b. AVTIIISF WYCNMNT VTN & FMERATS N 92 BIGH (PN ARG FAFT FAF W0 WIZ®
EHIEE]

¢. STV TF A2 BITGH (FICAT AFITSN ATAROIF ALY (WG (RSTF A2 _rpd 1 S|
v) T o738t sgry=

a. RO 7S TQRAT, TM AMFH, WYAMA NG GIF FAK TN NS (I | SQIRANAT 46 A= <A1
NI YT (F I2 FIE OIS AN B T® Tragy AR |

b. IE AV HfSTO A2 YN (FIAT *1S =1 AFA AV §f& I LS (WIw Srage 41 20, e
WRITN WL2AA A FIAFITOT SRR/ FATS FAF PAS (RS S AV SITHF (o™ (M|

c. TFH AR GINNO-TF AFS [Foe FAF G, 4 ITIACRT WS TNHFOCH LTI AN
TS FA I

vi) NITNY

a. A TS N [NTW 8 NERANS SIS *S Irers INF AVAOINF [TI0T TBTEHFS FIE |

b. T TSRS TS AF N FAT (FICAT OT AN VO W, OIRCE VAR FIR (A ATAGAT
BT AR FAR 2 A7 F1Y T G IMEF “HCH (FSTF WA A |

c. IS AE TG T WA SFTT Gy AN© (OB- TS FNSF® ¥ TS AR, O AT (ST
CLg I form, I G2 4UF fofSte (T FIE

d. = I 97 G0 AP AN G0 (FICAT FLIF N@OT® Go® 20 A (TN

() TN I WATGGND O TR

(i) AVTNROH TTOOIT B AT A7/ AT ATARIOH SFIA 9:00 BIFT ST G2 STHT 6:00 BIF 2
3 341
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(iif) AT STYAHGH, IFIATHS, I TP ACAI I BT
(iv) AVAZISITHR NI AFS FAT

(v) AVIIST I O AFIE/STM/ 0SS FAF GY SRS A W Ty@ A ST =
BISEUSEERED

(Vi) AT AR ARG N A A TS STF Ao [ars F41

e. ATAZOIF IR (ATF T A (NSTF BRI SN I //ALF ASN-1 FTG (AF AT TIPS
FNSHT LAY AET CFG, AMFA ST I WAG APCeT O oLy A 21 MG 0y G
Rl

9. IF A7 INOIE I WO FAT G SRR BT WIS NHACTH G W7 (I SR
STXANS WSTACF ASHR 2 FAE| G2 [T A FfSTo8 JH6 (rgen F1 2|

vii) SIfeTarsT fA=ifg

NRIE O TIANITS BN ©Nedd

(eTlweT 1:

(0 1-4 F (T6IF VT ICACR: 1860-419-5555, 1860-500-5555 WA fNFEON Axis 9T *TATT (NI
FACS AN

IE JBT6 ARSTFIR Gy 10 A= TR S FNT ARG FAR|

JRTTS ATAZSIRF FIG AT PG NEITN (G- 76 G =< |

(eT0o4 2:

AZF IM G0 1-9 AZHH (ST ARSI TS N T OIRCA AV BT (WO RFHHE SCY
CISTTIISY AT AN |

eorafsTora fHeor

(NIOTe SfFHATH

TS A9 [HMIGS, NPCT,

53 O, "M

26 = 1.T.5, MIDC,

AT NS AP,

AR, NS YRR -400708

BIN(S: - nodal.officer@axisbank.com

(N W94. 080-61865200

ST SR 9:30 BT (AT RGP 5:30 BT G (AT A7 (Forw 8 vl »f{a a3z A= god i
EISIS)
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TE 10 AT N ST A1 FIPTE FAI A3 AF6 AFSIFHA oM FA1 IR ©F (Ao FAW
FNFF TGS WG AFSHIIAI G IMHI JBT0 (NS A% AHCS (|
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925 HIBSSIBellod HI2 cllwol WU 8LS

Rad ds uls sldalell REA Ysol, Aol UR UM glRL AHAAR, ¥ Rauus Hsn gkl HyR sal Yol R2ad
HBSISI80tlod AotR M2 20 YE2 S1S AUsticall B, Aol Yud ARl B:

i) Gllot HI2o{l ARl

Aot BRY UASHL, dls §l wal 9Yes, A 81 Sla A, Ylsal HIR Ysaadula dla wal Alstell UR%) ol 2cllsiRellsll
(Bl GUR AollRIRAL, Aol glRL HIdlalHL A Aletoll 25HA trllotHl cltt Qott Bssuwat A gloll 251,
yysarlotl Ascll A Al WUR scll ol sllotcdl A ctofl cutus HldAl YL wsd. % Uas Rl AollR
lRL UMl UL U HT A,

i) ulsaus:e

a. 6ls dHIH Alot Rl WA HI2 gl YElot 5A B uHAHAUEL £20A D ¥ VUL Rl [ASIA scUML
wLa.

b. A5 Alet WRYe{l UstUR(l 53 Wal % cdtiReell (At AR{l 32 Slad Al vl WRAER WAL HidtalHl
RN

c. dls [Qciol sl [Qotl R UR Ylsal 53 %l Ry §52Acll TallHi A Al ol As HRolloll viER WRFERA
Qs weucl B[Pt UUR gl w5120l 51200 LU

iii) Glot YERlisel A (20 UA ARA

a. Rl AUUeAR Aetsn WA dlsoll ccdilol Yol ual @R o{l[A wagAR 332 wRYe] Aol Yeaisot
YRR scltoll AUN&U AWMl WA, YAt HIFot U RsAREAl Guctotidl BulR Astirell (AU AL UR
AR URSIHAA [Ascu olofl 25 o1l

b. dAHIH [0 AR AR Al WA Wl At 65 gl ARLERA A ML 20024 A sLuLeteltHi AL,

c. A5 Rl AstiR/oiiaUI] AU 332 Halel WA Aotl AAH Bl ARA Rl AolR glRl UMl eunnl
R Bal Rl Aollo{l/etiau] BUatRe{l uL (2030 U ARAl{l 2l Anad.

d. Aot $RARe{l A5 olsc AUA Aol SA/ML 2isclMl WA €35 ([AAslvlell diset GUR Aotiral UMl eUnHl
WU ALHL AU,

e. HYR WAt 512 AUz udl el dd ¥ [@Rel YAl s5d dsotl [QAsey(@ell (Qrdd seuHl 2ua,

£ dls sl Aol MIERA¥RA Aot AotlR lRl Ysaalulat slurl sl ¥sealledi U udl 13
gAML LA, bRl Aotk WAL SlEFURL 25U dyAAUML WA A8l Boll dLAUBR 511l 22 GCAM scllMl el
atell.

g. o5 Qoll M sABNHL, Aol iRl 3] sclHl AUAA Ud (HB A YrRAsURgA)HE, %) 516 Sla Al wal
Aoll Aotz URell (AoLAlML AYtiH, HeTiH Aol URAA Ul €

h. HIB5lEellodt Alot URell L% €\ A o 9€5/5l ALUIR ol Slall A&,

1. AssU ARNHL R 55 scloll §loll 251 stctoll RBI Hole Q51 gl AUAA L.

j. ollot-332 Wsset 3l sl A el Aotiloll Ayel AMA WA Slcll HSA el Bl Geulgall M2 Flof Hny]
Alot SISHL % Rl AollRal FURURL FRU Al A,

k. 65 Alot AollRal AHotl glRL AHASLAl UMIHE Alot 518 YElol 5 BHL ol Aotloll MHIA A

(@) B % bRl Aot YAt A 20N .
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(i) (BHA UR UR¢ deauBst.

(iii) Aot A BSIAA Wl dAHIH 2 3o 2ARAL

(V)Y Ll A A (31 UE A dAMIH sicltlloll 2clg(A ua
(v) Asotl AlsA WEASIZotl ollH A AUE it URA sR2UE Rawl

iv) L2l val AR AU 3812 URA Aloto] [AcRel

a. 6ls ALl HydlA AUAA 5cll 2l WA AR AR of3U HyR 5AAA Alotoll AMAUR (A0l vl 528l
b. call% Aol Y5 Bell 1ol (A Wl ARAML SlFURL FEIRAA AUUR 5cll USEL Rl Aol YR scl
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