
CBDT TIN 2.0 (MAKER & CHECKER) PROCESS FLOW IN CIB
Through Axis Bank Net banking

Process Flow (Step 1)

Client need to input their 
PAN/TAN no & 

Password to 
proceed ahead

Post login 
welcome page will 

get display.

First Login into Income Tax portal: https://eportal.incometax.gov.in/iec/foservices/#/login



Process Flow (Step 2)- Maker Login

Post clicking on 
e-pay tax, customer need 

to click on 
new payment tab 

to make respective 
Tax head payment.

Post login 
customer need to click 

on E-Pay Tax to 
generate paid challan copy.



Process Flow (Step 2)- Maker Login

Post click 
on proceed ahead tab, 

customer need to select 
assessment year & type 

of payment head 
to continue.

Post customer 
click on new payment tab 

customer need to 
click on income tax tab 

to proceed ahead.



Process Flow (Step 2)- Maker Login

Post that 
customer need to 
select Axis Bank 

on given banks list and 
proceed ahead.

Post login 
customer need to input 
their amount of tax and 

click on continue button 
to proceed ahead.



Process Flow (Step 2)- Maker Login

Once customer click on 
pay now, it will redirect 

them to axis bank 
net banking platform 
where they need to 

select CIB.

Post selecting 
bank customer need 

to select on 
pay now button to 

proceed ahead



Process Flow (Step 2)- Maker Login

Maker need to login 
with his/her credentials

Post login maker need to 
select the debit account no 
and proceed to next screen 

to confirm.

Post that 
maker will input the OTP 

and click on confirm button 
to proceed ahead.



Process Flow (Step 2)- checker login

Once maker click on continue 
post OTP success screen will 

pop up with ref id. 

Checker will login into 
CIB portal using their 

credentials.

Post login checker need to 
click on approval due tab to 
select pending transactions.



Process Flow (Step 2)- checker login

Post checker 
click on approval due, 
page will appear with 

transaction details to authorize. 
Checker need to select the same 

and click on authorize button 
to proceed ahead.

Post clicking on 
authorize tab checker need to 

input OTP & confirm 
and post that success screen 
will pop up with CRN details.


